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Accessibility for Ontarians with Disabilities Act Standard 
 

 
The Accessibility for Ontarians with Disabilities Act was passed in 2005. The goal is to make 
Ontario accessible for people with disabilities by 2025. Standards are being developed in key 
areas of everyday life including: 
- Customer service 
- Employment 
- Transportation 
- Information and communications 
- The built environment, including buildings 
 
The standard requires that Freedom in Christ Assembly try to follow these principles when 
dealing with staff, volunteers and those we serve: 
1. Allow our congregants and visitors to maintain their independence and dignity by assuring 

that each person receives the same level of service. 
2. Allow everyone to have access to our services. 
3. Allow people with disabilities to be integrated with all people who are accessing our 

services, unless an alternate measure is necessary. 
 
Freedom in Christ Assembly will make every attempt to comply with the standards and 
regulations with the following policies, practices and procedures. These policies, practices and 
procedures will be reviewed by all staff and volunteers in order to provide a good experience for 
individuals in Sunday School classes, small groups, interacting in social activities and finding an 
appropriate place to sit during services that would best suit their needs. 
 
1. All people will be treated with dignity and be given the same level of service. 

 
Whenever possible, every effort will be made to interact and communicate with people 
with various types of disabilities. Here are some of the ways we will try to accomplish this. 
 
People who are deafblind 
A person who is deafblind may have some degree of both hearing and sight. They may be 
accompanied by an intervener, a professional support person who helps with 
communication. 

• Speak directly to the individual, not the intervener. 
• The person who is deafblind is likely to explain how to communicate with them, 

perhaps with an assistance card or a note. 
 
 People with a hearing loss 

A person with a hearing loss may be Deaf, oral deaf, deafened or hard of hearing.   
• Attract the person’s attention before speaking. Try a gentle touch on the shoulder 

or wave of the hand. 
• Make sure you are in a well-lit area where the person can see your face and read 

your lips. 
• If the person is using a hearing aid, reduce background noise or move to a quieter 

area if possible. 
• If necessary, ask if another method of communicating would be easier (i.e. pen & 

paper). 
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People with a physical disability 
There are many types and degrees of physical disabilities. Only some people use a 
wheelchair, some may use crutches while others may have difficulty walking. 

• When speaking with someone who uses a wheelchair or scooter, consider sitting 
so you can make eye contact at the same level. 

• Don’t touch items or equipment, such as canes or wheelchairs, without permission. 
• If you have permission to move a person’s wheelchair, don’t leave them in an 

awkward, dangerous or undignified position, such as facing a wall or in the path of 
opening doors. 

 
 People with vision loss 

Vision loss can restrict someone’s ability to read, locate landmarks or see hazards. Some 
customers may use a guide dog or a white cane, while others may not. 

• Don’t assume the individual can’t see you. Many people with low vision still have 
some sight. 

• Identify yourself when you approach and speak directly to them. 
• If there is printed material, ask the person if they would like you to read it out loud. 
• When providing direction or instructions, be precise and descriptive. 
• Offer your elbow to guide them if needed. 

 
 People with learning disabilities 

The term “learning disabilities” refers to a variety of disorders that affect how a person 
takes in or retains information. This disability may become apparent when a person has 
difficulty reading material or understanding the information you are providing.  

• Be patient – people with some learning disabilities may take a little longer to 
process information, to understand and to respond. 

• Try to provide information in a way that takes into account the customer’s 
disability. For example, some people with learning disabilities find written words 
difficult to understand, while others may have problems with numbers and math. 
  

  People with speech or language impairments 
  Cerebral palsy, hearing loss or other conditions may make it difficult for a person to  
  pronounce words or may cause slurring. Some people who have severe difficulties may  
  use a communication board or other assistive devices. 

• Don’t assume that a person with a speech impairment has another disability. 
• Whenever possible, ask questions that can be answered with “yes” or “no”. 
• Be patient. Don’t interrupt or finish the person’s sentences. 

 
  People who have mental health disabilities 
  Mental health issues can affect a person’s ability to think clearly, concentrate or remember 
  things. Mental health disability is a broad term for many disorders that can range in  
  severity, such as anxiety, mood swings, phobias or panic disorder. 

• Treat a person with a mental health disability with the same respect and 
consideration you have for everyone else. 

• Be confident, calm and reassuring. 
• If a person appears to be in crisis, as them to tell you the best way to help. 

 
  People who have intellectual/developmental disabilities 
  Developmental or intellectual disabilities, can limit a person’s ability to learn,   
  communicate, do everyday physical activities and live independently. You may not know  
  that someone has this disability unless you are told. 

• Don’t make assumptions about what a person can do. 
• Use plain language. 
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• Provide one piece of information at a time. 
 

2. All persons will have access to our services as much as physically possible. 
 
 Freedom in Christ Assembly is wheelchair accessible from the front door of the building 
 and provides a wheelchair accessible washroom. There are designated parking spaces at 
 the front of the building for easy access to our front entrance. 
 
 Some persons may require assistive devices to help them with everyday tasks and 
 activities such as moving, communicating or lifting. Personal assistive devices can include 
 things like wheelchairs, hearing aids, white canes or speech amplification devices. Every 
 effort will be made to accommodate these devices and help the person feel comfortable 
 and welcome to use them and to get assistance from a member if it is required.  
 
 Some persons require the assistance of a service animal to help them see, hear or be 
 alerted to oncoming seizures. These animals will be accepted and welcome in our 
 services as long as it is clearly identified as a service animal. 

• These animals should not be treated as pets – they are working and should not be 
distracted. Do not touch them or address them and help other to do the same. 

 
 Some persons require the assistance of a support person to help them communicate, help 
 with mobility, personal care of medical needs. The support person will be allowed access 
 to any service that the individual is accessing (i.e. Sunday School class, regular service, 
 other children’s program). If they are attending a program for children or youth, the 
 support person will be treated as an observer according to our Plan to Protect Policy and 
 will only be able to assist the person  they are they to support. 
 
 
3. All persons with disabilities will be integrated withal people accessing our services, 

 unless an alternate measure is necessary. 
 
 Every effort will be made to have people with disabilities integrate into our regular 
 services. If this isn’t possible, we will consider every alternate measure possible to 
 make the experience of the person with disabilities one that maintains their independence 
 and dignity. For example:  

• If an assistive device cannot be used in a certain room or if it interferes with our 
electronic equipment, we will try to find another position in the room or alternate 
method of assistance for the individual. 

• If a service animal is upsetting another person because of fear or allergies, the 
individual and the animal’s position will be reassigned. 

 
 
 

This Policy is to be reviewed and approved every three years by the Board to ensure 
procedures are updated and/or clarified as needed and the Policy maintains its relevance 
to the Accessibility for Ontarians with Disabilities Act 

 

 


